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Present 

John Paterson, Chair 

Date: 31 st January 2024 

Time: 5.30pm 

Venue: BOARDROOM/TEAMS 

Apologies 

Alastair Morris, Joint Vice Chair Denise Love 

In Attendance 

Andy Thomson, Chief Executive 

Ruth Brogan, Head of Housing Services 

Suzanne Austin, Joint Vice Chair Hazel Aitken, Head of Housing Services - on line 

Rab McNally Leave of Absence Angie Kennedy, Head of Finance 

Ken McIntosh Denise Love Alison McManus, Head of Corporate Services 

Aileen Naismith 

Ken Caldwell Absent 

Jim O'Neil NA Lorna Shaw, Research Resource (part) 

Gavin Dayer 

Liz Bowden 

GOVERNANCE 

Item Details 

1. Welcome and Chairs remarks

The Chair welcomed everyone to the meeting and confirmed that members had received 

their papers on time. The meeting was quorate. 

2. Apologies

2.1 Apologies were received from - Denise Love 

2.2 Leave of Absence Request (Verbal) -

Action 

Members Granted the Leave of Absence request as PROPOSED by Rab McNally and CEO 

SECONDED by Suzanne Austin. 

3. Declarations of Interest

Members were invited to declare any interest in any of the items on the agenda, in terms 

of the Association's published policy. 

The CEO reminded those present that tenants on the Board have a potential conflict of 
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13. Notifiable Events Register

The Notifiable Events Register was presented to the Board and updates provided. The 

Association is clear on its obligations under the current Scottish Housing Regulator's 

Notifiable Events Guidance and keeps a register of all Notifiable Events lodged - this can 

be substantiated via the SHR portal. 

The CEO updated that there are no new notifiable events, NE30629 regarding a staff 

settlement agreement has now been closed following the submission of approved sub­

committee minutes. 

13.1 Members NOTED the updated notifiable events register. 

14. Tenants Safety Report

Members were invited to consider a report by the HoPS, the purpose of which was to

provide members of the Board with an update of the Association's status regarding

tenant safety.

This report provides updates on the current position of the following key Tenant Safety

categories:

• Asbestos Management

• Legionella Management

• Electrical Safety

• Fire Safety

• Gas Safety

• Lift Safety

• Dampness and Mould

The Board is asked to note the contents of the report and raise any queries or concerns 

with any of the items raised or the proposed methods of managing each item. 

Audit reports and action plans should be reported back to the Board in March of this year. 

14.1 Members NOTED the information contained within this report. 

15. Data Breach Report

Members were invited to consider a report by the ICT Manager, delivered by the CEO, 

the purpose of which was to provide members with an update on a data breach which 

occurred and the steps taken to mitigate and to ensure no significant 

impact to the Association. 

The CEO updated that this was a non-reportable Data Breach discovered during 

December, which was low level and did not require a full report to ICO but as we advised 

the SHR of the potential breach Board members are being made aware of the incident 

along with the actions taken. 

A member noted that there was a number of acronyms in the report and asked that a 

general "jargon buster" be provided to members; it was noted that there was a version 

available, and we would strive to make this available on the new Board portal. 

15.1 Members NOTED the content of this report. 
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