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Welcome

We are the Renfrewshire Affordable Credit Alliance and we are made up of local financial and
advice services who have come together to champion fair, honest and ethical credit.

This is your free Good Guide to Credit booklet. We have split the book into sections for you
to read over, and some handy tips to keep you on track.

We hope you find this a useful tool no matter your financial circumstances.
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Foreword - Dr Alan McNiven
Chief Executive of Engage Renfrewshire

Welcome to the RACA Good Guide To Credit

In a world where financial decisions can be daunting, and the land of ‘credit’ can feel like a
complicated maze, this booklet aims to help you navigate the path towards financial strength.
Whether you're considering taking out a loan, applying for a credit card, or simply aiming to
understand your own finances a little better, this guide is designed to provide you with valuable
insights and practical advice.

We know that here in Renfrewshire we have a range of supports aimed at giving help to individuals
and families who are acting to manage their finances - and this guide is also here to help. Within
the pages, you'll find a wealth of good tips around ways to make informed borrowing decisions, as
well as developing healthy financial habits. Equally important are our “Things To Avoid” tips, which
highlight what you would want to steer clear of on your journey to financial well-being.

What this booklet confirms most of all is that there is a range excellent support just waiting to be
tapped into - support which can help you take control of your financial future.

We hope the Good Guide to Credit serves as a valuable resource - here to help all of us make
informed decisions in our financial journey.

All the best,
Alan E N GAG E
Dr Alan McNiven RENTFREMWSHIRE
CEO, Engage Renfrewshire
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Who is this for?

This Guide is for anyone who has ever
borrowed money or is thinking about
borrowing money but doesn't know where
to start.

Throughout the booklet we have some
helpful tips to get you thinking of the best
ways to manage your credit.

The Good Guide To Credit

What is it for?

From time to time, everybody, no matter
their income level needs to borrow money.
If yvou want to borrow money but are having
difficulty accessing mainstream credit, such
as from a bank or building society this,
pooklet is packed with information to help
you make the right choices around money
that suit your circumstances. It also tells you
what kinds of credit are best to avoid. Finally,
the booklet signposts to advice services
where you can get the right advice if you are
struggling with money or your current debt.



The Good Guide To Credit

Why is this needed?

Money and Pensions Service (MaPS)
highlight that 1 in 6 people use credit for
everyday spending on things like food or
energy Dbills. This means people do not
have enough money to pay for essentials
or any disposable income, to spend on
these items. Life happens, and the factors
that affect people's disposable income the
most range from moving home, having a
new baby in the house, losing your job or
experiencing a relationship breakdown.

It a financial emergency was to happen,
such as your washing machine breaking
adown, and you had no way of getting cash
or credit, would you know where to turn?

When you borrow from high-cost credit
providers, you will tend to borrow more
money than required, when there may be
a cheaper solution to meet your borrowing
needs.

Around one-fifth of the UK adult
population has less than £100 in
savings or no savings at all, so

when an emergency strikes, they

may need to use credit.



What is the goal?

Financial resilience is being able to bounce
back from a financial emergency without
adding on more debt or making current
debt unmanageable.

Financial wellbeing is zbout feeling secure
and in control.

It is about making the most of your
money from day to day, dealing with the
unexpected, and being on track for a
nealthy financial future.

In short, this booklet is designed to help
you feel financially resilient, confident
and empowered. People who experience
financial wellbeing are less stressed about
money. This, in turn, has positive effects on
their overall mental and physical health,
and on their relationships.

The Good Guide To Credit




The Good Guide To Credit

So, you nheed a loan?

When you start searching for a loan, it's
important to understand how loan costs
and interest rates work before you apply.

Take a few minutes to find out about APR, to
make sure you're armed with the information
you need to move forward with your plans.

What’s an APR?

APR - or Annual Percentage Rate - refers
to the total cost of your borrowing for a year.
Importantly, it includes the standard fees
and interest you will have to pay.

Example

Your repayments are the same every month
because of how the interest is calculated. At
the start of the loan term, your repayments
will include more interest but less of the loan
palance. Towards the end of the loan term,
your repayments will include less interest but
more of the loan balance.

Let’s say you want to buy a car. You
borrow £10,000, which will take 3 years
to repay. An APR of 5.5% would include
your annual interest rate as well as
standard fees payable for the loan. You
would then pay 36 monthly repayments
of about £301, totalling £10,848.60. This
includes the £10,000 you borrowed and
£848.60 in interest and fees.



GOOD TIP

What’s a representative APR?

APR can help you compare lending products,
such as loans or credit cards, on a like-for-like
pasis.

If you search for a loan, say on a price-
comparison site, the different loan options
are often ranked by representative APR.

The clue is in the word representative’. When
a loan is advertised with a representative
APR, it means that at least 51% of customers

than, the representative APR - although not
everyone within the 51% will necessarily get
the same rate.

The Good Guide To Credit

receive a rate that is the same as, or lower NGRSl

It can be easy to assume that the lender
with the lowest representative APR you find
advertised willgive youthebestrate. However,
when you apply. it is likely you will receive a
personal APR based on your circumstances.
This could bbe the same, higher, or lower than
the representative APR. Normally, if you can
get credit from a bbank or a building society it
Is a cheaper way to borrow rather than from
another type of lender.




Section 1 - Borrowing Money and Credit Terms

SECTION 757

Section 75 of the Consumer Credit Act protects credit card
purchases between £100 and £30,000

WHAT CAN YOU CLAIM UNDER > l ﬁ

WHAT'S COVERED?

rur wﬂ

[
*You can still claim even if you only
paid a deposit with your credit card,
as long as the total purchase price
is berween £100 and £30,000.

Borrowing Money ,, = =G
and Credit Terms %r’

WHAT'S NOT COVERED?

Borrowing money means you are using credit. This can e from Fr it o s o
price for ea single itern must over
an individual or a financial service. Credit means it has to be Sy —— oo

For example, two concert tickets at
£60 each would not be covered.

repaid. There will be a credit agreement, and it will set out the

terms you repay on, and the conditions of the loan. This section T oo %

will help you to learn or understand the different terms around

Delivery charges and fees are not
considered 1o be part of the cash price.

using credit. 0
i 1| DELIVERY
R E’

You may not be covered if the supplier offers you a re-booking or credit voucher.

CAN | CLAIM FOR TRAVEL BOOKINGS?

SECTION 75

If flights, package holidays, or events
are cancelled, you need 10 look at your
supplier's cancellations, refunds or
re-booking terme first

If the supplier stops trading or becomes
insolvent and cancels, without offering
a refund or re-booking. you may be
able to make a Section 75 claim.

P Hsecux Together we theive



Credit file and credit score or ratings

A credit rating or credit score is a rating such
as good, medium or poor or a number from
0-999 on a credit file. A credit file is usually
held by credit reference agencies such as
Equifax, Experian or TransUnion. Your file will
have all your credit history on it.

Creditratings are given depending on certain
facts such as:

Your previous and current home addresses being
accurate and up to date

The amount of credit you have at your disposal
The amount of credit you are using at the moment
Being able to keep up repayments for credit you
have.

Using any of the credit reference agencies,
yOu can access your credit file to check that
your address history and other details are
accurate and up to date.

Section 1 - Borrowing Money and Credit Terms

EXCELLENT

CREDIT SCORE

Did you know that your credit score is just for
you? Lenders do not see your score, but do

GOOD TIP see what credit you have and are repaying.

Credit agreement

A credit agreement is a legally binding
contract documenting the terms of a loan,
made between a borrower and a lender. Most
types of credit come with a credit agreement
including home mortgages, credit cards, and
finance for your car or mobile phones. For
example, the credit agreement may not be
with the shop you buy the item from but will
be with the credit service used by the shop.

n



TRY TO AVOID
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Section 1 - Borrowing Money and Credit Terms

Types of credit

Most people use their debit and credit
cards to manage the money they have in
their bank account, from wages or benefits
oayments. Most adults use both types of
cards but there is a difference.

Credit Card
With a credit card, you're borrowing money
from the credit card provider.

Debit Card

With a debit card, you're spending money
directly from your own bank account. Both
cards canhelp you with money management
If you use them wisely.

If using a credit card avoid only making

£ the minimum monthly payment, as it will

take longer to clear and more interest will
be added every month.

High-cost credit

High-cost credit will cost you more than
porrowing from a bank, credit union or other
affordable lender. These lenders are out to
make profit and although they are regulated,
they have whopping costs on top of each
loan such as high APR and interest. Always
look for APR and interest rates - shown as
percentage - and remember most online
examples are representative so will not
reflect the actual terms once your loan is
agreed.



Buy Now Pay Later

In the UK it is estimated that over 10 million
oeople have used Buy Now Pay Later
(BNPL). BNPL is a type of credit that needs
to bbe repaid. There are generally two types of
BNPL: the regulated type is usually interest-
free for the first 12 months and used to buy
larger items like sofas, carpets or furniture.
Because these are regulated products, you
should be protected if something goes
wrong.

However, some BNPL is unregulated. This is
stillinterest-free, but itis usually repaid in three
x monthly instalments or in full in 3-months’
time. These are for smaller purchases, such
as clothes or smaller household goods, and
you may recognise the names Klarma and
PayPal associated with this type of credit.

Section 1 - Borrowing Money and Credit Terms

o Payment due
Payment due

(A o

Payme 0 Payment due I Payment due

m Payment due 0 Payment due
Payment due Payment due

If vou use BNPL from several providers, it
can become unmanageable if you do not
keep on top of due dates for repayments.
Try to cut down on spending using BNPL. If
you get into problems, this may be noted on
your credit file and affect how much you can
borrow in the future. If you need budgeting
nelp, visit Advice Works or Renfrewshire CAB.
Find out more about BNPL from Money
Helper welbsite in the Resources section.

i

Set up reminders on your phone or
£ calendar when your BNPL payments
are due

GOOD TIP

13
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Section 1 - Borrowing Money and Credit Terms

Section 75 Consumer Credit Act -
why is this relevant?

Credit cards can help you manage your
money when used in the right way and some
payments made this way are protected,
SO you can get your money back in some
instances if something goes wrong. Find out
what protection you get when spending
on your credit and debit cards under the
chargeback scheme and section /5 of the
Consumer Credit Act. There is no section
/5 protection if you use Buy Now Pay Later
credit.

Rent to own?

Renting a product such as a household item
like a cooker, fridge or washing machine
is another way to get household items,
nowever this is a type of high-cost credit. The
monthly costs may appear small, but over
time you will continue to repay the rent as
per the agreement and until you no longer
need the product. For example, if you go to
a rental company and have the product for
four or five years, you may be able to find an
alternative such as Fair For You.

When looking to borrow money take
time to shop around and find what

is available to you. Do not make rash
decisions when it comes to borrowing
money - because you have to pay it
back

GOOD TIP



Section 2 - Affordable Credit for You and Your Family

Section 2
Affordable Credit for You and Your Family

Affordable credit can help people who are unable to access loans or credit from lbanks or
credit cards (mainstream credit) and who may be at risk of using higher-cost credit or illegal
lenders such as loan sharks. Affordable credit is credit delivered in a fair and responsible way
and can be a lifeline to help you weather income shocks and spread the cost of essential
items. This section lets you see the variety of financial service providers offering affordable
credit.

15
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Section 2 - Affordable Credit for You and Your Family

Can you save money?

Saving money can be difficult to do when
money is very tight. If you are on a low or fixed
income, the Advice Services provided in this
booklet may be able to look at your income
and check if you are getting everything you
are entitled to. Start with saving small and
try to keep it regular; £1 per week is better
than nothing and can help you towards
that longer-term financial resilience we
mentioned at the start of the booklet.

Credit Unions - what are they and how
can they help me?

A credit union can be a great way to save for
a rainy day, and borrow money responsibly
for what you need not what you can get. You
join a credit union and not only become a
member but have a say in how it is run. They

are local, friendly, ethical and fair financial
services providers to save with and borrow
from. Many people, whether they are able to
access mainstream credit or not, choose to
save and borrow with a credit union because
they are not-for-profit cooperatives, and can
e a cheaper alternative when borrowing.

Credit union history

The first credit union in Britain began trading
in 1964, and over the last 50 vears, credit
unions have grown to provide loans and
savings to more than 12 million people
across England, Scotland and Wales.

Credit unions have a proven track record
across the world. In fact, 217 million people
are credit union members in 105 different
countries.



Membership

A credit union is a financial co-operative,
which provides savings, loans and a range
of services to its members. It is owned and
controlled by the memlbers.

Each member has one vote and volunteer
directors are elected from the membership,
by the membership. Credit unions offer more
than just savings and loans, there are junior
memberships, funeral bonds and Christmas
savings clubs to make sure you have the
right option for your rainy day savings.

Credit unions are owned by the people
who use their services, and not by external
shareholders or investors. Therefore, the
emphasis is always on providing the best
service to members - not maximising profits.

Section 2 - Affordable Credit for You and Your Family

CREDIT UNION BANK
gﬁ? ;Eili)r;i(tll?zif " 0 Banks are owned l_@'};

members. You are 1 1l and managed by oYo
a0
1l

amember if you their corporate
have an account \ r% / shareholders.
with them. U

Common bond of credit unions

Membership of a credit union is based on
a common bond. This can be working for a
particular employer or in a particular industry,
or simply living or working in a specified
geographical area, which could be as small as
a village or as large as several local authority
areas. Credit unions come in all shapes and
sizes. Whether you're looking for a credit
union with online and phone banking, a
payroll partnership with your employer, a
local branch or service point you can walk
iNnto - or a combination of all three - there's
a good chance youll find the credit union
you're looking for to meet your needs.

17
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Section 2 - Affordable Credit for You and Your Family

Festivals and Christmas

Festivals and Christmas come around every
vear, but rarely are we prepared for the outlay
of money for gifts, food and other expenses.
By making small savings each week you will
be able to set targets for larger spending
oots of money, and all credit unions Iin
Renfrewshire offer Christmas Savings club.
Get in touch to join your local credit union to
save for those special occasions.

Start saving in January with your
credit union Christmas Club

GOOD TIP

Workplace or payroll savings

Credit unions offer workplace or payroll
savings. This is money deducted from your
salary before you are paid. Your employer
agrees to be a workplace and staff will be
members of the same credit union. Many
employers offer payroll savings into a credit
union account. You need to be a member of
a credit union to do this.

Young people

Al credit unions offer junior or family
accounts to get your young ones into saving
what they can when they can.



FYQU A

Find Your Credit Union

Find your local credit union website

Renfrewshire has five credit unions for
residents,  students, employees and
employers to choose from. Use the list below
or the Find Your Credit Union website to

find the one local to vou. Visit https://www.
findyourcreditunion.co.uk/.

Over the next few pages, we introduce
Renfrewshire's credit unions and you can
scan each QR Code to take you directly to
their joining page.

Section 2 - Affordable Credit for You and Your Family
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Section 2 - Affordable Credit for You and Your Family

Credit Unions in Renfrewshire

Gleniffer Credit Union

18 Skye Crescent, Paisley, PA2 8EL
Telephone: 0141 583 4905

Gleniffer Credit Union is a small credit union in the heart of Glenburn. Their common bond
IS you must live in postcode areas PAIL PA2 or PA3 and you can join by visiting or calling.
Opening Hours Tue: 10am - 2pom, Wed 12om - 5pm, Thurs. Tlam - 3pm. Last Sat of the month:
10am - 12om*

*If the last weekend of the month is a bank holiday weekend then they are open on the
Saturday prior.

Johnstone Credit Union

26 Church Street, Johnstone, PA5 8DU
Telephone: 01505 327148

Johnstone Credit Union is open Monday to Friday, 9am - 3pm. Their common bond is you
must live in Renfrewshire. They also have a handy app to make accessing your membership
easier.



Section 2 - Affordable Credit for You and Your Family

Right Way Credit Union

41 High St, Paisley PA1 2AH
Telephone: 0141 889 7442

Right Way Credit Union is open Mon, Tues, Thurs, Fri 10am - 2pm. closed Wednesday. Their
common bond is you must live, work or study in the West of Scotland with PA, G, ML or KA
postcodes. Right Way Credit Union have a handy app to make accessing your membership
easier.

Some people struggle to get credit because of affordability, which means that your income
may Not be enough to repay your loan in full. If you live on a fixed or low income, you may be
entitled to certain benefits. Right Way Credit Union has a benefits calculator to check you are
getting everything you are entitled to.

Scan the QR Code to check your entitlements.

21
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Section 2 - Affordable Credit for You and Your Family

Scotwest Credit Union ®

An online only service
Telephone: 0141 237 2390

Scotwest Credit Union is an online-only credit union. Their common bond is you must
live or work in the West of Scotland, Stirling, Perth & Kinross, Dumfries & Galloway, Falkirk,
Clackmannanshire or Highlands. Anyone up to the age of 15 years of age in those areas can
open a Moneywise Account if they attend a participating school.

Joining Scotwest is simple and straightforward. You can apply to become a member if you:

Live or work within the areas noted above,
Work for one of their named employers
Or are a Young Scot Card Holder from anywhere in Scotland.

Scotwest also have a handy app to make accessing your membership easier.

White Cart Credit Union

73 Neilston Road, Paisley, PA2 6NA
Telephone: 0141889 3005

White Cart Credit Union is open Monday - Saturday 9.30am - 1230, except Thursday, hours are
10am - 2pm. The common bond is you must live, work or study in Paisley.



Section 2 - Affordable Credit for You and Your Family

Non-cash credit alternatives

Fair For You

Fair For You are a not for profit lender which provides flexible, affordable
loans for your household essentials, like cookers, washing machines and
furniture. They do not provide cash loans. You can explore hundreds of
guality products from trusted retailers on their website, from dishwashers
and tumble dryers to microwaves and beds. If you need it, you can choose
to have your old appliance taken away and your new one installed by their
delivery partners. Customers can repay loans weekly, fortnightly, 4-weekly or
monthly depending on their income.

Food Club from Fair For You

The Food Club Card helps you stock up your freezer at Iceland
and The Food Warehouse both in-store and online. Customers
apply for the card through the Fair For You website and your
credit is applied to a preloaded card sent to you in the post.
Fair For You will work with you to repay the credit.

23
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Section 2 - Affordable Credit for You and Your Family

What is a CDFI?

It is most likely, you won't have heard of a CDFI but these are financial
services set up to lend only. A CDFI is a Community Development Financial
Institution or cormmunity lender.

Lenders like these offer affordable credit and enable responsible borrowing

They work to strict regulations and are licenced to lend money under the Financial
Services Compensation Scheme.

The maximum you can borrow from these lenders is about £500 up to £1000 or
£1500 depending on the provider.

Conduit Loans Scotland is & responsible community lender offering fair and
affordable personal loans and who present an alternative solution to high
cost credit.

Salad Money uses state of the art Open Banking technology to provide
fair, affordable lending to employees who have been with their current
employer for more than 6 months and earn more than £1.500 per month.
Their loans are up to £1000 and do not impact credit score in any way.

O]

®

If you are unable to scan the QR codes, please go to the Index at the back
of the book for website links.



Section 3 - lllegal Money Lending

Section 3
lllegal Money Lending

When you borrow money, all legal lenders are regulated by the Financial Conduct Authority
(FCA), or have compensation schemes through the Financial Services Compensation
Scheme (FSCS). These lenders are licensed to lend money, whether it is an affordable loan
or high-cost credit.

What is a Loan Shark?

‘Loan shark’ is a popular term for an illegal money lender - someone who lends money to people without being
authorised to do so by the Financial Conduct Authority (FCA).

Why are Loan Sharks bad?

Loan Sharks target the most vulnerable people in society and cause them immense misery. They lend money to people
who are in a crisis or who feel that they have nowhere to turn for financial support.

Why do people use Loan Sharks?
To people who are feeling desperate and who don’'t know where else to turn for help, Loan Sharks can appear to be
very friendly and accommodating to start off with. Many people who use Loan Sharks may have been refused loans or
credit elsewhere and may be at a crisis point in their life due to financial difficulties.

A
www.stopillegallending.co.uk 0800 074 0878 @StopLoanSharks STOP £OAN SHARKS

25
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Section 3 - lllegal Money Lending

What is an lllegal Money Lender?

lllegal money lenders or loan sharks operate
outside a legal framework. They do not have
a licence to lend money and they are not
regulated under any authority. An estimated
smillion people in the UK have used a loan
shark and when surveyed* said they would
never use one again.

You have not committed a crime if you have
used a loan shark, the lender has.

If you are unsure albout who you are trying to
borrow money from, an easy way to check
s using this website from the Financial
Conduct Authority. If they are not on the list
you should take a breath to think or avoid
using the lender as it is likely they are illegal
money lenders. Visit https://www.fca.org.
uk/firms/financial-services-register.

How to spot a loan shark

Loan sharks usually advertise by word
of mouth, sometimes online, and appear
friendly and accommodating at the start
However, they prey on the most vulnerable
people in society and cause immense misery.
If yvou are worried that someone you have
porrowed money from, or are planning to
porrow money from is a loan shark, consider
the following guestions:

e Did they offer you a cash loan?

* Did they not give you any paperwork?

* Have they added huge amounts of interest or
APR to your loan?

e Did they change the terms of the loan without
warning?

e Have they threatened you?

* Have they taken your bank/post office card,
passport, watch or any other valuables from you?



It may be that you are concerned not for
yourself but a family member or a friend. If
you or they can answer yes to one or more
of them then it is possible you are borrowing
from an illegal money lender.

How to get support and help if you’ve
borrowed from a loan shark

A credit union may not be able to help you
if you are in a crisis with money, but if you
are a member of one of the five serving
Renfrewshire, it might be worth speaking
to them about managing debt. Make an
appointment with Renfrewshire CAB who
will be able to check if you are eligible for a
crisis grant, and if you owe money to legal
creditors, they may be able to advocate on
your behalf If you are in danger, you should
call Police Scotland on 101,

Section 3 - What is a loan shark?

If you have borrowed money from a loan
shark and are feeling trapped, out of control
or threatened, dont worry - you are not
alone,

You are not in trouble if you have borrowed
cash or have been paying back a loan from
an illegal money lender - they are the one
committing a crime, Not you.

The Scottish lllegal Money Lending Unit
(SIMLU)

Take the first step to getting your life back
and managing your money and debts by
calling the confidential loan shark helpline or
via the online reporting form.

The helpline is open 24 hours a day, /7 days
a week for anyone who has any concerns
or guestions about illegal money lending or

27



Section 3 - lllegal Money Lending
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loan sharks. SIMLU can provide immediate
support with urgent issues and longer-term
support to help you move away from using
loan sharks.

Telephone: 0800 0/4 0878 or visit https://
stopillegallending.co.uk/ to use the online
reporting form.

TRY TO AVOID

What is happening locally?

The Renfrewshire Affordable Credit Alliance
conducted a Survey and found that some
people In Renfrewshire had used loan
sharks. These people knew them from
their community and used a loan shark for
everyday spending. When repaying they
told us they paid back double or triple what
they borrowed. Some were threatened and
some felt threatened by the loan shark. They
all vowed they would never use a loan shark
again. Do not hesitate to ask someone if you
notice any change in their behaviour and
know they may be struggling with money.



Section 4 - Advice and Support

Section 4
Advice and Support

If yvou are worried about paying bills or balancing your budget, help is at hand from local
advice providers.

29
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Section 4 - Advice and Support

Advice Works

This confidential service is free and is provided by Advice Works advisors, part of Renfrewshire
Council support. They are on hand to help you with any money worries you have. They also
offer advice on:

¢ Heating v Eating
¢ Feeling under pressure with bills?
¢ Need help completing benefit forms?

You can get confidential advice on money, debts, benefits, food and energy from Advice
Works.

Telephone and Online Service
Please call the Helpline on 0300 300 1238 to speak to an Advisor

or email them at adviceworks@renfrewshire.gov.uk @

Opening Hours: ]
Monday to Thursday, 845am to 445pm Renfrewshire

Council

Friday, 845am to 355pm



Section 4 - Advice and Support

Renfrewshire Citizens Advice Bureau

Renfrewshire Citizens Advice Bureau is a local, independent charity that provides free, impartial
and confidential advice and information to give you the tools you need to sort out any issues
or problems. You can call to speak to an advisor or make an appointment on any issue related
to debt and money, benefits, work, housing, family or consumer.

Please call their service on 0141 889 2121 to speak to and Advisor or make an appointment.
Youcanalsousetheironline form https://www.renfrewshirecab.org.uk/book-appointment.

Address:
7/ Glasgow Road, Paisley, PAT 3QS

Opening Hours:
Monday to Friday, 10am - 4pm
citizens

advice
scotland

31



Section 5 - Other Information

Section 5
Other Useful Information

This section has information on money and mental health, social tariffs, scam and fraud activity
and social enterprise.




Money and mental health support

They say money and mental health is a
match made in hell. Fortunately, there is
support available for people with mental
nealth problems to help them cope better
with money. There are online resources and
orofessional people to speak to whatever
their money issue may be.

Money In Mind Tool

Money In Mind is a tool, or guide, to work
through to find out what support you may
need. It can be used by individuals or with a
support worker, friend or other professional

when talking about money. Visit https://
engagerenfrewshire.org/resources/
money-in-mind-tool-and-supporting-
guidance.html.

Section 5 - Other Information
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Money Helper website

Money Helper UK is a comprehensive
website with free guidance you can trust.
With information on all aspects of money
from welfare benefits, credit, pensions and

savings. Visit  https://www.moneyhelper.
org.uk/en.
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Section 5 - Other Information
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TalkTalk
What is a Social Tariff?
Cheaper broadband for people on benefits

Social tariffs are cheaper broadband and
ohone packages for people claiming
Universal Credit, Pension Credit and some
other benefits. Some providers call them
‘essential’ or ‘basic’ broadiband. Ofcom has
highlighted the startling fact that out of the
4.3 million households on Universal Credit,
less than 6% have switched to a ‘social tariff
for broadband.

How to switch to a social tariff

The price comparison website
Faster Broadband compares
broadband deals from national
oroviders and offers a social tariff
comparison facility. You can filter
eligibility criteria  and contract
terms.

If you’re not eligible

If you do not meet the criteria for a
social tariff broadband, try a price
comparison website like Faster
Broadband. By entering your
postcode into the broadband
availability checker, you can filter
the results by first-year cost and
oreferred provider.




Scams and Fraud

Never give out your financial details to
oeople if you are unsure. Take a breath and
be #ScamAware.

Spotting a scam

It's important to always keep an eye out
for scams. They can and do affect anyone.
Something might be a scam if:

¢ |t seems too good to be true - like an email saying
you’ve won a competition you don’t remember
entering

¢ Someone you
unexpectedly

* You're being urged to respond or pay quickly

¢ You’ve been asked to pay for something urgently
or in an unusual way - for example by bank
transfer or gift vouchers

* You’ve been asked to give away personal

information

don’t know contacts you

Section 5 - Other Information

If you think someone might be trying to
scam you, get advice.

Contact the Citizens Advice consumer
service on 0808 223 1133 for help with what
to do next, and report scams or suspected
scams to Action Fraud, the national reporting
centre for fraud on 0300 123 2040.

You can check recent scams on Action
Fraud's website, and sign up for email alerts

to find out about scams in your area at WWWw.
actionfraud.police.uk/news
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Section 5 - Useful Info

Your money information

Put your Credit Union
membership number here

Put any loan reference
numbers you have here

Note your credit card number

Put your credit card limit here

Note your debit card number

Note your overdraft limit here

Put your current amount of
debt here

Put your savings goal here!

Put your debt free date here!




Index

Website Index

If you are unable to scan the QR Codes, here is a list of the websites in the book
* https://wwww.conduit.org.uk/

* https://www.fairforyou.co.uk

* https://gleniffercreditunion.co.uk/about/

» https://www.johnstonecu.co.uk/index

* https://rwcu.co.uk/how-to-join/

 bit.ly/salad-money-raca

* https://www.scotwest.co.uk/about/joining/

» https://www.whitecartcu.co.uk/membership

Money Helper

» https://www.moneyhelper.org.uk/en/everyday-money/credit/what-are-buy-now-pay-later-purchases

* https://www.moneyhelper.org.uk/en/everyday-money/credit/how-youre-protected-when-you-pay-by-
card

Savings

* https://www.moneyhelper.org.uk/en/saving
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Renfrewshire Affordable Credit Alliance

Think we could have done all this on a
website? We havel

The Renfrewshire Affordable Credit Alliance
(RACA) is a group of credit unions, and
other affordable lenders and advice services
who have come together to champion fair
and honest credit and prevent people from
turning to loan sharks for the people of
Renfrewshire.

Visit their comprehensive website where
you can find out more about at www.raca.
org.uk where you can find out more about
affordable credit financial services, how to
open a bank account, ways to improve your
credit score and find your local credit union.

Visit https://www.raca.org.uk or join our
Facebook community by searching for the
Renfrewshire Affordable Credit Alliance.

raca.org.uk

Working together to champion
fair and honest finance




Renfrewshire Affordable Credit Alliance

STOP £OAN SHARKS

Scottish Illegal Money Lending Unit

Thank you to our partner Trading Standards Scotland for their support in bringing this Guide to you.
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